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PART 1  
INTRODUCTION
I. Background and Future Direction for the Library of Congress

II. Vision and Strategic Outcomes for the 21st Century

III. Mission

IV. Values

PART 2 
OVERVIEW
I. Context:  Our History and the Library Today

A. History

B. The Library Today

II. Implementing the Strategic Plan

III. Strategic Plan Operating Assumptions

PART 3 
STRATEGIC GOALS, OBJECTIVES,  
AND MEASURES

GOAL 1
Build and preserve a comprehensive collection of knowledge and creativity in 

all formats and languages for use by the Congress and other customers

GOAL 2 
Provide maximum access and facilitate effective use of the collections by the 

Congress and other customers

GOAL 3 
Lead, promote, and support the growth and influence of the national and 

international library and information communities

GOAL 4 
Expand, manage, and communicate Library of Congress digital strategies and roles
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GOAL 5 
Manage and sustain digital content

GOAL 6 
Provide high-quality and timely legal research, analysis, and legal reference 

services to the Congress, the executive branch agencies, courts, the legal 

community, and other customers

GOAL 7 
Acquire, secure, maintain, preserve, and make accessible a comprehensive 

legal  collection, in both analog and digital formats, for use by the  Congress, 

executive branch agencies, courts, the legal community, and other customers

GOAL 8 
Expand and enhance the Global Legal Information Network (GLIN)

GOAL 9 
Carry out the   statutory mission of the Copyright Office to administer copyright 

and related laws embodied in Title 17 to provide benefit to the nation

GOAL 10 
Formulate and provide expert advice to the Congress, executive branch 

agencies, courts, and international entities in the furtherance of maintaining 

a strong and effective national and international copyright system

GOAL 11 
Be an effective voice for the principles of copyright, which benefit the public, 

by providing information and informing the public debate on copyright issues

GOAL 12 
Carry out the statutory mission of the Congressional Research Service to 

assist the Congress as it undertakes its legislative responsibilities by providing 

multi-disciplinary, nonpartisan, confidential, timely, and objective analysis of 

public policy problems and their possible solutions

GOAL 13 
Ensure that a high-quality, responsive, and free national reading program is 

available to the nation’s blind and physically handicapped people
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GOAL 14 
Enhance the management and utilization of the Library’s Revolving and 

Reimbursable funds

GOAL 15  
Manage human capital so the Library is able to maintain an outstanding 

workforce with the skills, resources, and dedication to deliver a range of high-

quality, cutting-edge services in all the Library’s program and support areas 

GOAL 16 
Create an environment that supports delivery of superior service to the 

Congress and the American people through effective communication and 

management of business and supporting processes, and financial resources, 

and that provides a safe and healthy workplace

GOAL 17 
Manage and sustain mission-critical information technology programs

GOAL 18  
Provide effective security for the Library’s staff and visitors, collections, 

facilities, and other assets

PART 4 
MOVING FORWARD
I. Process

II. Evaluation

A. Annual Reviews

B. Mid-plan

C. Major Revision

III. Integrating the plan into the Library’s management efforts

IV. Reporting progress to Library stakeholders

APPENDIX A
ACRONYMS USED IN THIS PLAN
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Detail of lamp on front steps of the Thomas Jefferson Building.
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